
PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
                                                      COMMISSION DIRECTIVE 

SUBJECT:

Action Item 2

ADMINISTRATIVE MATTER DATE September 11, 2019

MOTOR CARRIER MATTER DOCKET NO. 1996-364-C/2007-155-C

UTILITIES MATTER  ORDER NO. 2019-649

THIS DIRECTIVE SHALL SERVE AS THE COMMISSION'S ORDER ON THIS ISSUE.

DOCKET NO. 1996-364-C - Application of Mitel Cloud Services, Incorporated (f/k/a Mitel NetSolutions, 
Incorporated and Inter-Tel NetSolutions, Incorporated) for a Certificate of Public Convenience and Necessity 
to Provide Resold Telecommunication Services within the State of South Carolina;

-and-

DOCKET NO. 2007-155-C – Application of Mitel Cloud Services, Incorporated (f/k/a Mitel NetSolutions, 
Incorporated and Inter-Tel NetSolutions, Incorporated) for a Certificate of Public Convenience and Necessity 
to Provide Resold Facilities-Based/UNE Local Exchange Telecommunications Services and for Flexible 
Regulation - Staff Presents for Commission Consideration the Request of Mitel Cloud Services, Incorporated, 
to Cancel Its Certificates and Withdraw Tariffs.

COMMISSION ACTION:
Approve the Request of Mitel Cloud Services, Inc. to Cancel Its Certificates and Withdraw Tariffs.

The Office of Regulatory Staff has reviewed this matter and does not object to Mitel’s request.  According to ORS, Mitel 
has verified that all their customers in South Carolina are nomadic VoIP customers and that none are or will be served 
using resold or leased local exchange competitor lines. Mitel has registered as a VoIP provider and will contribute to the 
state USF and Dual-Party Relay Fund., as required by law.

The South Carolina Telephone Coalition also has no objection to Mitel’s request. 

PRESIDING:  Randall SESSION:  TIME: Regular 2:00 p.m.
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        (SEAL)   RECORDED BY: J. Schmieding
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